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4001 Rodnev t"'*'3[l;;oi]ii"rf"*' Arkansas 72212 

Recelved & tnspected

Jeff Heacox OCT 2 4 2013
Staff Manager Com pl iance Reporting
J eff . l. heacox@wi ndstream. com
(501) 748-5390 

sarrr'vurrr FCC Mail Room
(501) 748-6583 (fax)

REDACTED FOR PUBLIC INSPECTION

October ll,2012

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 l2th Street SW
Washington, D.C.20554

Ms. Karen Majcher
Vice President - High Cost Low Income Division
Universal Service Administrative Company
2000 L Street NW, Suite 200
Washington, D.C. 20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. ll-42

Pursuant to Section 54.313 ad 54.422 of the Federal Communications Commission's rules and in
accordance with the guidance of the Public Notice issued August6,2013, enclosed is the 2013 arurual

report and certifications for Windstream Study Area Code 269690 located in Kentucky.

This frling contains a redacted (200) Service Outage Reporting (Voice) form. The information that was

redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary
information and trade secrets and cause damage to its competitive position.

Should you have any questions, please contact me via email at ieff.l.heacox@windstream.com or by phone

at 501-748-5390.

'#tw
Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments

No. of CoPies rec'd O
List ABCDE



269690
<010> Study Area Code

<015> Area Name
WINDSTRBM LEXINGTON

2044
<020> Year

<030> Contact Name: Person USAC should contact .Teff Heacox

with questions about this data

Contact Telephone Number:
Number ot the oerson ident

<035> Contact Telephone Number: s01-748-s3e0
Number ot the person identitied in data line <030>

<039> Contact Email Address: j ef f . I. heacox@windstream. com

<100> Service Quality lmprovement Reporting

<2OO> Outase RePorting (voice)

<210> El|'- check box if no outages to report

Email ot the identitied in data line

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) |

<510>

<600>

<610>

<700>

<770>

<800>

<900>

<400> Number of Complaints per 1,000 cg!ry.jg!g!-
<410> Fixed l-l
<420> Mobile

<430> Number of Complaints per 1,OOO c!g1ry1[@!@!l-

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

il
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliatesa
Tribal Land Offerings (Y/N)? L,

<1OOO> Voice Services Rate Comparability

.rororF-.floo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

( co m pl ete dfroched work sh eet)

( complete dftoched wo*sh eet)

(otto ch descriPtive doc u m ent)

(oth ch descriptive d oc u m e nt)

(check to ihdicote certilicotion)

(otto ched desciptive do. um e nt)

(check b indicotu certifcotion)

( ottd che d d esciPtive doc u ment)

( compleb ottoched wotksheet)

(compl ete ottd ch ed wotksh eet)

(complek otoched wotksheet)

(if yes, cofrptete ottuched wotksheet)

(check to indicote certilicdtion)

( dto ch desciqtive document)

(il not, checkb indicdte certifrcotion)

( complete dfroched worksheet )

I compl ete oftoched wotksh eet)

l_!-ll____!_)

(check box when complete)

<2000>

<2005>

<3000>

<3005>

PriceCapCarriers,ProceedtoPricecaDAdditionalDocumentationworksheet
tncluding Rote-of-Return coniers olfilioted with Price cop Locol Exchonge corriers

(check to indi.ote cettification)

(comqlete ofrdch ed wotksh eet)

Rate of Return carriers, Proceed to RoR Additional Documentation worksheet
(check to indicote cettiJicotioh)

( c om pl eb aftd ched wotksheet)

1011112013
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Received & lnsPected

0c1 242013

FCC Mail Room

Area code 269690

Area Name WINDSTREN

this data Jeff Heacox

identified in data line <O3O> s01-748-s390

in data line <O3O> j eff . 1 . heacox@windstream. com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or l-t Recipients

certify that I am an officer otthe t€porting carrier; my responslbilities lnclud€ ensuring the accumcy of the annual reporting requirements for universal seruice support
ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

lame of Reporting carrier: wrmsTREN LEXTNGToN

ignatureofAuthorizedofficer: CERTTPTED oNLTNE

,rinted name ofAuthorized officer: Tim Loken

'itle or position ofAuthorized Cfficer: Director Regulatory Repo!Eing

'elephone numberof Authorized Officer' 50r-74a-1442

tudy Area code of Reporting carrier: 2 5 9 6 9 0 
Fil ing Due Date for this form: 1o / t5 / 2073

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

10t11t2013



Recelved & lnsPected

ocT 24 2013

FGC MAII ROOM

Page 13

<o1o> studyArea code 26969a

<01S> StudyArea Name WTNDSTRBM LEXINGTON

identified

,feff Heacox

<030> 501-748-5390

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FII-ING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

i."J:?"l,Ti[::llj:ilil:"certifv that I am an orficer or the reponins c".rier; .yicponJEiiilf!'iicrrd" 
"*rins rn" 

"ccu,acy 
ortre innui#;#f;;:fHf:11;r::f,fi#:.g#lj:?

rt; and, to the best of my knowredge, the rsports and data provided to the authorrzed alent is accurite.

Carrier: Filins Due Date for
Persons willfully making false $atements on this form en be punished by ,ine or forfeiture under the Communications Ad of 1934, 47 U.s.c 95 502, 503(b), orfine or imprisonment

underTitle 18 ofthe United States Code, 18 U.S.C. $ 1OO1

rO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF oi Lt Recipients on Behalf of Reporting Carrier

asatentfoIthereportintGar7ier,cenifythatt"m",iho'i*dto"i6ilIEian,ualrePo
le data reported hereln based on data prcvlded by the reportlng €rrle]; an4 to the best ol my knowledge, th€ information reported herein is accuEte.

18 ofthe Uhited States Code, 18 U.S.C. S 1001.

1011'1t2013
Page 13



Attachments
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Received & lnsPected

ocT 24 2013

FCC Mail Room

3.

4.

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

1. service quality metrics are monitored and reviewed each month

Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern allWindstream employees.

windstream's cPNl training manual documents when personnel are, and are not,
authorized to use cPNl. This Manual constitutes Windstream's policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

Windstream lT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitore d 24t7 and
periodic reviews of the security processes are performed.

Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

Windstream has implemented our Customer Account Protection plan (CApp) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.

5.

7.

8.



Recelved & lnspected

ocT 24 2013

FCC Mail RoomLine 610 - Description of Functionality in Emergency Situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer's
service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 2al7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.
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Definition

A.

Discounts

A.

General

B.

Received 
& lnspected

0c1 24?013
LIFELINE SERVICE

FCC Mal Room

Lifeline service is a retail 
]og.al 

s-erylcg offering available to qualifying low-income residential customersand is provided pursuant to the FCC order 1i-11 rereased d"-rJnri"rrv'0,'zor z.

The following credits will apply for customers deemed eligible for Lifeline assistance:Monthly Credit

Federal Credit $9.25
State Credit to Residential Access Line Varies bi"trt;

The monthly discounted,residential rate for qualified low-income customers may not be reduced belowzero' Therefore, the credit amount defined in A. above shall not 
"rc"ed 

ttre totat of the subscriber linecharge and the custome/s normar residentiar rocarexchan!";il;;;il.-

The company shall offer toll blocking to all qualifying low income customers at no charge at the timesuch customers subscribe to Lifeline-service. tt ttie customer voluntarity eiects to receive toll blocking,the service shall become part of the customer's Lifeline service 
"no "ir'""-"" deposits will be waived.

Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,custom cattins, CLASS, construction chiis;)s, 
"i".i*t i"r, ,"v;;;;;;i't" tariffed. customers mayobtain such services, where available, at thiir oiscrbtion, altholgh t'" r-ii"iin" program rate reductiondoes not apply.

c. Lifeline program service wifi not be avairable on a retro-active basis.

Eligibility Requirements

A' The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, atthe subscriber's principal place of residence. service ii ii;itdl;;;ty Jne service per quatified

:f:?L"i"":,1:Tl:l1ylgl.l$:.":Ji"^, 
,househordi i" J;n;;;;i",v i,-,r,i,i.r",,,iJ;;ffi;;

H:,j:* yl,":j.",li,,lig lgg:ll"i,lthe.same address ;s ;;;;;;;;il .fiiJ,i,l,i InY"llXJri" ,nit,[t, wru I ar I EUUI

*n*j:,,,'rtt adurt individuars contributing to and sharing in tne income ind expenses of ahousehold."

B. The service must be provided in the eligible customer,s name.

c' An applicant whose household income is at or below '135% of the Federal poverty Guidelines, orwho participate in one of the following programs:

Medicaid
Food Stamps
Supplemental Security lncome
Federal public Housing Assistance
Low lncome. Home Energy Assistance program
Temporary Assistance to Needy Families
National School Lunch,s Free Lunch program

D. The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs risted in c. above.Name of the program(s) from which they are r."iiring L;"ni"
That he/she wifl notify the company if helsne 

"tb;;;;;rt-i;ates in the program(s) named inC. preceding.



E.

F.

The applicant must also supply.the name of the program(s) from which they are receiving benefits andprovide documentation supporting participation in trl progiam(s), Th;i neTlne wrr notify the company ifhe/she no longer participates in the progiam(s)named'in 6. prd"LOing. 
- -

custom-ers qualifying for Lifeline service are offered the services or functionalities enumerate d in 4l
!9!e-or Federal Regulations s54.101 (a) (r )-(8) (relating to supported service for Rural, lnsular andHigh Cost Areas).

The Company has certification-processes in place which at the time of enrollment requires adocumentation review that confirms the consumer's household 
"iigioility. 

ih" company will retaincopies of the self-certification records of both the applicant 
";J 

t#;;;;any. n company officer willattest that these procedures are in place.

G' The company will annually verify the continued eligibility pursuant to the FCC order 12-11 released onFebruary 6,2012.

Credits and Deposits

The credit verification procedures available for all applicantswho apply for service with the companywill also be used for appricants who appry for service'under the r_iteriiie piogr"r.

The deposit standards us-ed for all applicants who apply for service with the company will also be usedfor applicants yl9 uppty for service under the Liferine erogr"m ;ith il;;;;"ption that depositrequirements will be waived for Lifeline service applicants"wh" 
""iuii"iirv'"iect 

to subscribe to tollblocking service.

A.

B.

Service Charges

Service charges do not apply when eligible customers with existing residential service convert to LifelineService.

IffIj* 
order deposit is not applicable to customers who elect toll blocking when initiating Lifeline

A service order charge does apply when:

At the time Lifeline service billing is initiated, eligible residential local exchange access servicecustomers also request additional optional callin-g feature" rr"rr u" br"tom calling Features,CLASS features, etc.

fiy""r:f;H:nt 
moves or changes after the initial connection to Lifetine service are requested by

service is established f9r ne^w residential applicants (those without existing local exchange accessservice) eligible for Lifeline Service.

Payments and Disconnection of Service

B.

A' Lifeline service may not be disconnected for non-payment of toll charges. ln addition, the company willnot deny re-establishment of local service to customlrs who are e[tiuie for Lifeline Assistance andhave previousry been disconnected for nonpayment of tofl ctrarg;.- 
- '

B' Partial payments that are received from Lifeline customers will first be applied to local service chargesand then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federar Lifeline discounts appried

Without Lifeline Discounts With Lifeline Discounts
Low Low

$12.90 $0.55

SAC

269690


